
Take the complexity
out of teaching English

New general English course  
for adults aligned to the revised  
CEFR A1  C1 levels.
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Language Hub What is Language Hub?

At its core is a well-balanced skills syllabus with clear 
learning outcomes using a range of interesting topics, 
and a functional language strand presented through 
an entertaining video series. 

With Language Hub, producing interesting and 
motivating lessons has never been easier. 

OBJEC TIVES

One cannot 
think well, love 
well, sleep well, 

if one has not 
dined well.

Virginia Woolf

talk about the food you eat

talk about the food your family eats

talk about ingredients and recipes

order food in a restaurant

write an online restaurant review

Work with a partner. Discuss the questions.

1 What’s your favourite food?

2 Do you prefer eating at home or going to 
restaurants? Why?

3 Are you good at cooking?

A selection of healthy fruit, vegetables and nuts.
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OBJEC TIVES

discuss and give advice about employment skills and 
career interests

discuss and suggest workplace benefits and changes

describe and evaluate a small business

talk about environmental business ideas

structure a presentation

write a covering letter for a job application

Work with a partner. Discuss the questions.

1 Look at the picture. What do you think they 
are doing?

2 Read the quote. Do you agree that a 
business which makes money can still 
be poor?

3 What kind of business would you like to 
work for?

v

v

v

A business that makes nothing 
but money is a poor business.

Henry Ford 

Designers making tough decisions at a studio in Berlin.
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OBJEC TIVES

talk about journeys and transport

tell a story about a journey

talk about the kind of holidays you like

ask for travel information and check understanding

write an email about a travel experience

Work with a partner. Discuss the questions.

1 What can people learn from travelling?

2 Look at the picture. Do you enjoy doing 
outdoor activities?

3 Where is the last place you travelled to?

To travel is to live.
Hans Christian Andersen

Canoeing through the early morning mist near port Angeles, Washington, UsA.

21TRAvEL
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Language Hub  
is a new six-level 
general English 
course for adult 
learners designed to 
take the complexity 
out of teaching 
English. 

It promotes effective 
communication and 
helps to build learners’  
confidence with regular 
opportunities for 
meaningful practice.
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Language HubLanguage Hub Teacher’s Book

Step-by-step instructions

Highlighted passages with correct 
answers for reading and listening tasks.

Practical teaching tips  
and professional development ideas 
from the award-winning Macmillan  
Books for Teachers series.

Annotated ‘teach-off-the-page’ lessons

Easy-to-use Teacher’s App 
provides everything  
a teacher needs in one  
place (see page 6).
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Language Hub is a six-level general English course for adults 
that builds confidence through carefully structured activities 
with regular opportunities for meaningful practice. At the core of 
Language Hub is a well-balanced skills syllabus with clear learning 
outcomes, explored through a wide range of interesting topics.

Features of the course include:

•  Engaging video 
content to show 
functional language 
in context. A sitcom 
series provides 
realistic models for 
learners’ own language 
production. Authentic 
video content provides 
input for further 
practice, including 
content from sources 
such as The Guardian. 

•  Communicative 
speaking tasks 
at the end of each 
lesson and additional 
writing skills 
lessons designed 
to improve lerners’ 
productive skills 
covering a range of 
genres aligned to the 
topic of each unit.

•  A Student’s App 
which offers learners 
quick and flexible 
practice when and 
where they need it.  
It also provides 
exposure to target 
language for class 
preparation and 
consolidation.

Including content from

The Language Hub Teacher’s 
Book really helps to take the 
complexity out of teaching 
English by offering:



5.3 Don’t call us  Answer questions on topics in which you are an expert  

VOCABULARY
work + preposition
A Go to the Vocabulary Hub on page 148.

B SPEAK Work as a class. Talk to as many different people 
as possible in five minutes about their job or the job of 
someone they know. Make notes for each person you 
talk to.

Cassie: She works in IT for a software company. 
She’s a computer programmer. She works in their 
city centre office.

C SPEAK Work in pairs. Compare your notes. Which jobs 
were the most unusual or interesting?

A You are going to talk about a topic in which you are 
an expert. Consider the following areas:

• your profession and/or studies

• a skill you’ve learnt, e.g. cooking, skiing, car 
mechanics, piano

B PLAN Think of some questions you could ask your 
classmates about their topics. 

How long …?
What can/can’t you do?

C DISCUSS Work in a group. interview each student 
in your group about their expertise. What were 
the most interesting things you learnt about your 
classmates?

SPEAKING HUB

GRAMMAR
Present perfect with for and since
A WORK IT OUT Look at the sentences from Barry’s 

interview and answer the questions.

I left my old job in June. 

1 Does Barry still do his old job? 

2 is the action leave finished or unfinished?

3 What tense is the verb leave in?

I’ve worked at the call centre for six weeks.

4 Does Barry still work at the call centre?

5 is the action work finished or unfinished?

6 What tense is the verb work in?

B Choose the correct words to complete the rules.

present perfect and past simple

1 We use the present perfect / past simple to talk about 
actions or situations that started and finished in the past.

2 We use the present perfect / past simple to talk about 
actions or situations that started in the past, but are 
unfinished and so continue until the present.

C Look at the words in bold in the sentences from Barry’s 
interview. Complete the rules with how long, for or since. 

How long have you worked there?

Actually, I’ve been here since 9 am.

You’ve been here for three hours?

present perfect with how long, for and since

1 We use    + present perfect to ask about the 
duration of an action.

2 We use   to talk about the point in time when 
something started, e.g. yesterday, I was young.

3 We use   + present perfect to talk about a 
length of time until the present time, e.g. three hours, 
two weeks.

D Look at the sentence from Barry’s interview and choose 
the correct words to complete the rule.

I’ve liked skydiving since I was a teenager.

since

After since we often use a verb in present perfect / past simple.

E Go to the Grammar Hub on page 130.

PRONUNCIATION
has, have, for, since
Listen and repeat.

1 How long has he lived there? 

2 How long have you worked there?

3 He’s lived there for three years.

4 i’ve worked there since last summer.

5.8
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2.1 Spread title
 Spread section  

2.2 You can do it!
 Talk about an inspirational person  

 Talk about solving a problem  

VOCABULARY
Dependent prepositions (verb/adjective + 
for/of) 
A Look at the phrases from 89-year-old seeks job and from the 

comments. Are the words in bold verbs or adjectives? Complete 
each phrase with for or of. 

1 look   work 

2 prepare   retirement 

3 typical   this newspaper

4 suitable   a younger person

5 proud   himself

6 aware   this problem

7 work   a café

8 ask   part-time work

B Complete the questions with a verb or adjective from Exercise A.

1 What do you   for in an ideal job?

2 Do you think age ever makes people more or less 
  for some jobs?

3 Which of your achievements are you most   of? 

4 What big changes in your life are coming soon? How can you 
  for them?

C SPEAK Work in pairs. Ask and answer the questions in Exercise B.

SPEAKING
A Think of three people who should receive an award for inspiring 

others because of their special or unusual achievements. 

B Work in pairs. Discuss your choices and choose the most 
inspirational person. Make notes of your reasons for choosing 
that person.

C Work in groups. in pairs, give a short presentation about your 
inspirational person, explaining why the person should win the 
award. As a group, vote for who should win the award.

D Tell the class about your group’s choice. Why did the group feel 
the person was special? Did everyone in the group agree with 
the vote? 

V  dependent prepositions; problems and solutions  P  word stress: verbs with two syllables     

G  present and past ability S  deducing the meaning of unknown words from context

Smart1 
Joe is an inspiration 
to us all! He should be 
very proud of himself 
for getting a job that 
some would say is 
more suitable for a 
younger person.

ID2 
If no one had replied to 
the advert, Joe could 
have thought about 
volunteering. Mind you, 
even those roles are 
hard to find these days!

Jan1003 
The government should 
be more aware of this 
problem and work 
with communities to 
help people like Joe. 
Loneliness is a big 
problem nowadays. 

4Kent 
Though quite typical 
of this newspaper, it’s 
great that this issue is 
in the news. We need 
to prepare for our 
retirement now, so we 
can retire comfortably, 
not serve coffee in our 
old age.

Deducing the meaning of words from context

When you do not know the meaning of words 
and phrases, you can use their context to help you 
understand them. 

Think about:

• What type of word or phrase is it (noun, adjective  
or verb)?

• Does it have a prefix (un-, im-) or suffix (-ment, -ion)?

• Where is it in the sentence and what other words  
are near it?

• How does the word relate to the paragraph?

• What possible meanings of the word suit the topic  
of the sentence, paragraph and text?

E SPEAK Work in pairs. Look at the readers’  
comments on the article. Do you agree or 
 disagree with them? Why?

Comments

2.2

EXPERiENCES 19
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Language Hub Language Hub Student’s Book

Language Hub   
is designed to boost 
motivation and build 
learners’ confidence and 
effective communication 
in a variety of adult 
general English 
situations.

OBJEC TIVES

talk about the body and health

talk about your experiences

talk about sports and hobbies

ask for information

write a recommendation on a forum

Health is the greatest 
possession.

Lao Tzu

Work with a partner. Discuss the questions.

1 Read the quote. Do you agree?

2 Look at the picture. Is exercise part of your 
morning routine?

3 Where do you usually do exercise?

A woman doing yoga on an empty beach.

101THE BODY

THE BODY11
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Magazine style unit openers

OBJEC TIVES

There is no substitute for 
hard work.

Thomas Edison

talk about the pros and cons of different jobs and say how 
they help society

decide on the rules for a workplace or classroom

answer questions on topics in which you are an expert

give information about your work experience in a 
job interview

write a covering email

Work with a partner. Discuss the questions.

1 What do you like about your job or the 
subjects you study?

2 Read the quote. What do you think Edison 
meant? Do you agree with him? 

3 Look at the picture. Would you like to have 
this man’s job? Why/Why not?

Electrical lineman Chen Qi cleans snow from a high-voltage 
transmission tower, Baima Mountain, Wulong County, China.

41WoRK
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Clear learning outcomes

All lessons end with a speaking activity providing regular  
opportunities for meaningful practice.

The Teacher’s App provides authentic video content from The Guardian 
newspaper, which offers further input for practice (see page 6).
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7 Writing  Write a reply in an online discussion forum  

W  comparing and recommending

C Read again. Which reply or replies …

1 started with a clear recommendation?

2 ended with a clear recommendation?

3 introduced a third option?

4 thought about how the visitors will feel after their 
journey?

5 missed some important information in the original 
message?

6 gave reasons to explain why their recommendation is 
better?

7 suggested a way of using both options?

D Look at the box. Choose DO or DON’T for each rule. 

Comparing and recommending

1 DO / DON’T start with a clear recommendation. (I think 
you should …; I strongly recommend …)

2 DO / DON’T say it depends. The writer is asking you for 
a recommendation, so don’t make their decision more 
complicated.

3 DO / DON’T use comparatives to show why your option is 
better. (It’s much quicker and easier …)

4 DO / DON’T just talk about what you prefer.

5 DO / DON’T show that you have thought about the 
people in the situation. (They might be stressed after their 
flight, so …)

6 DO / DON’T give reasons for your recommendation. 

7 DO / DON’T add extra suggestions.

8 DO / DON’T end with a clear recommendation. (… is far 
better.)

WRITING 
A Read the forum post. What are the two options? Make 

notes of some arguments for and against each option. 

I want to organise a dinner party for about 20 people 
from work and their families. I like the idea of a pot 
luck dinner party, but I’ve heard they don’t always 
work well. Maybe I should just cook all the food 
myself. What do you recommend?

B Which option will you recommend? Write your reply 
(100–150 words).

C Work in groups. Read each other’s replies. Did everyone 
follow all the rules in the skills box? Who wrote the best 
recommendation?

A Work in pairs and discuss the questions.

1 Have you ever …

 a read an online discussion forum?

 b asked a question on an online discussion forum?

 c  written a reply to somebody on an online discussion 
forum?

2 What kind of online discussion groups are you interested 
in? Use the ideas in the box and your own ideas.

current affairs  financial matters  food  
health and fitness  music and film  personal matters  

product reviews and recommendations  travel

3 What’s good about using these websites? What’s bad 
about them?

B Read the forum post and the three replies. Which reply 
offers the best advice? What is the worst advice?

It depends. Expensive restaurants serve better food, but 
of course they’re much more expensive than fast-food 
joints. On the other hand, I like fast food because it’s a 
lot faster than food from a restaurant. Why don’t you ask 
them what they want to eat? Or how about cooking a 
meal for them instead?

Reply from 
Miss 

Orange

I strongly recommend taking them for a nice meal at 
an expensive restaurant. It’ll make them feel special 
and welcome, and it should make an excellent first 
impression on them. They might be stressed after their 
flight, so they might want to go somewhere quiet and 
relaxing. You could always take them to a fast-food joint 
later during their stay with you – it’s a nice thing to do 
with somebody you already know well. But for that first 
meeting, an expensive restaurant is far better.

Reply from 
hungry_al

I think you should take them for some fast food. After a 
long journey, they’ll be tired and hungry, so they’ll want 
to eat as quickly as possible. Another thing to remember 
is that your visitors might not feel very fresh and clean 
after their journey, and they may not have suitable 
clothes for a nice restaurant. So you’ll have to take them 
home first so they can change their clothes … and that 
could take hours. It’s much quicker and easier if you 
take them for some simple food at a fast-food joint. 
After all, you can always take them to your favourite 
restaurant the next day. Good luck!

Reply from 
Stewpot

Hi. We have some relatives from abroad coming to stay 
next week. I want to take them out for a meal when they 
arrive after their long flight. I’m not sure whether to take 
them to an expensive restaurant or a fast-food joint. 

I’ve asked them 
which they prefer, 
and they say they 
don’t mind … 
but perhaps 
they’re just being 
polite. What do 
you recommend?

Message 
from 

Jo493

3 Comments

WRiTiNG162
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10.2 Seasons and weather
A Label the images with the words in the box.

autumn  spring  summer  winter

1  3  2  4  

B Match phrases (1–8) with pictures (a–h). Some phrases can go with more than one picture.

1 It’s cloudy.  
2 It’s cold.  
3 It’s foggy.  

4 It’s hot.  
5 It’s raining.  
6 It’s snowing.  

7 It’s sunny.  
8 It’s windy.  

a b

g h

c d

fe

➤ Go back to page 95.

10.3 Phrasal verbs
Choose the correct phrasal verbs to complete the text.

Around two years ago, my husband and I went 
hiking in Austria. When we 1set off / gave up, it 
was quite cold, but then it got hotter and I  
2put on / took off my jacket. The mountain air felt 
so nice! We walked for a really long time. In fact, 
we got lost! We 3found out / looked for our car, 
but we couldn’t find it. We met a man and we 
tried to talk to him. We wanted to 4find out / look 
for where the nearest village was, but he didn’t 
understand us. In the evening, it got really cold. I 
5put on / took off my jacket, but it wasn’t enough. 
We were frightened and we were ready to 
6set off / give up, but then we found a village! The 
police officer told us that our car was only three 
minutes’ walk from the police station!

➤ Go back to page 97.
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1.1 Present simple be: positive and negative

Positive Negative

I
I am in this class.

I’m in this class.

I am not in this class.

I’m not in this class.

he/she/it
She is South Korean.

She’s South Korean.

He is not South Korean.

He isn’t South Korean.

you/we/they
They are from Japan.

They’re from Japan.

We are not from Japan.

We aren’t from Japan.

• We use be to talk about states, facts and personal details, 
e.g. name, nationality, age or status.

• We use a noun or subject pronoun (I, you, etc) before the 
verb be.

He’s South Korean. NOT Is South Korean.

• We often use contractions when we speak.

I am 20 years old. ➞ I’m 20 years old.
• In the negative contraction, we can also say: You’re not, He’s not, 

She’s not, etc.

She isn’t 24 years old. OR She’s not 24 years old.

Be careful!

• We use you for one person and more than one person.

Tony, you’re in this class.
Tony and Paola, you’re in this class.

1.2 Present simple be: questions

Question
Positive short 
answer

Negative short 
answer

Am I in this class? Yes, you are. No, you aren’t.

Are you married? Yes, I am. No, I’m not.

Is he/she/it French? Yes, he/she/it is. No, he/she/it isn’t.

Are we in this class? Yes, you/we are. No, you/we aren’t.

Are you married? Yes, we are. No, we aren’t.

Are they friends? Yes, they are. No, they aren’t.

• In questions, the subject pronoun (I, you, etc) comes after 
the verb be.

Am I in this class? NOT I am in this class?

• In negative short answers we can also say: No, you’re not., 
No, he’s not., No, she’s not., etc.

Be careful!

• In positive short answers, we don’t use contractions.

Yes, she is. NOT Yes, she’s.

Question word + be + subject + ?

Age How old are you?

Place Where are you from?

Thing What’s your name?

1.3 a/an and plural nouns; this, that, these, those
• We use a/an with singular nouns.

• We use a with nouns that begin with a consonant sound  
(e.g. s, w) and an with nouns with a vowel sound (a, e, i, o, u).

a
a sandwich

a wallet

an
an email

an airport

• We don’t use a or an with plural nouns.

Singular Plural

Add -s. pen pens

Add -es to nouns 
that end -s or -ch.

address

watch

addresses

watches

Change -y after a 
consonant to -ies.

country

nationality

countries

nationalities

Some nouns are 
irregular.

man

child

person

men

children

people

this
With a singular 
noun that’s near

This is my bag 
here.

that
With a singular 
noun that’s far

That is Paola’s bag 
over there.

these
With a plural noun 
that’s near

These are our 
bags here.

those
With a plural noun 
that’s far

Those are your 
bags over there.

• In questions, the verb be comes before this, that, these or those.

Is that your bag over there? NOT That is your bag over 
there?

122 GRAMMAR HUB
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➤ Go back to page 47.

6.1 Student A and B
A SPEAK Work in pairs. Look at the What’s on? guide 

below and choose one thing to do together at the 
weekend. Explain what you like and don’t like to help 
you decide.

A: Let’s go out this weekend!
B: Good idea. What’s on?
A: There’s a rock concert in the park on Saturday.
B: Oh, I don’t like rock music. Let’s go to a nightclub. 

I love dancing.
A: Sorry, I’m a terrible dancer!

B SPEAK Have a class vote. Which events are popular?

➤ Go back to page 53.

2.2 Student A and B
Student A – look at the photos. Choose one person and describe them to your partner.  
Student B – listen and guess who your partner is describing. 
Then switch roles.

1 32 4 5 76 8

➤ Go back to page 15.

5.3 Student A and B
DISCUSS Work in pairs. Answer the questions about buildings (1–6). Use the adjectives in the box to help you.

1 Describe the buildings.

2 What happens inside?

3 Which building is your favourite? Why?

4 Which building don’t you like? Why?

amazing  beautiful  big  boring  cool  interesting  funny  modern  old  small  strange  tall  terrible  ugly

Cinema
French film festival ★★★
A festival of French cinema, with famous films like 
Amélie, That Man from Rio and Two Days in Paris.

Art
Van Gogh – the last years ★★★★★
An exhibition of Van Gogh’s paintings from 1888 to 1890.

Clubs
70s disco ★★★★
The 70s disco craze continues. Dance all night to your 
favourite tunes!

City Guide

1 3

5

2

4 6
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Café Hub
FUNCTIONAL LANGUAGE
Greeting people and making introductions
A Complete the phrases with the words in the box.

bad  fine  Hi  meet  morning  See  too  you

Say hello Greet people + reply

Hello.
1 Hi .

Hey!

Good 2  .

Good afternoon.

Good evening.

How are you?

Not too 3  .

I’m 4  , thanks.

Very well, thanks.

Introduce people + reply Say goodbye

This is …

This is my friend …

It’s nice to 5   you.

Nice to meet you, 6  .

Bye.

See 7  .

See you soon.
8   you later.

B  Watch the first part of the video again. Check your answers to 
Exercise A.

I’m Gabriela, but my  
friends call me Gaby.  
I love 7  ,  
but I’m not from here. I’m  
8  . I’m from 
a small town near Madrid.

My name’s 
3  .  
I’m a lawyer. There  
are 4   
free rooms in my flat.

My name’s 
1 Sam .  
I’m 2    
and this is my café.

My name’s Zac. 
I know 
5  . 
He’s a good friend. I’m  
6   – 
I’m from Seattle, but I 
live here in London.

I’m Milly. I’m 25. I’m  
9  .  
I’m American. I love 
clothes and I love 
10  .

COMPREHENSION
A  Watch the video. Complete the information about 

each person in the photo captions below.

B Write a question about each person in Exercise A.

1 How old is Sam?
2 Where is Gaby from?
3 Is Milly married?

C SPEAK Work in pairs. Close your books and ask 
each other your question from Exercise B.

A: How old is Sam?
B: He’s 34.

ARRIVALS8

F  Greet people and make introductions  P  word stress

1.4 Good morning
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1.4

GABYZACNEENASAMMILLY

USEFUL PHRASES
A Match the useful phrases (1–3) with the replies (a–c).

1 What would you like?

2 That’s £2, please.

3 Take a seat.

a Thanks.

b Can I have a croissant to 
go, please?

c Here you go.

B  00:24–01:14 Watch part of the video again and check 
your answers to Exercise A.

PRONUNCIATION
Word stress
A  00:24–01:14 Watch part of the video again and read 

the conversation. Notice that the underlined words 
are stressed.

Neena: Good morning. How are you Sam?

Sam: Not too bad. How are you?

Neena: I’m fine, thanks. This is my friend, Milly.

Sam: Hi Milly. Nice to meet you.

Milly: Nice to meet you, too.

B  00:24–01:14 Watch again and repeat the conversation. 
Copy the word stress.

C SPEAK Work in groups of three.  
Practise the conversation in Exercise A.  
Remember to use the correct stress.

SPEAKING
A PREPARE Walk around the class. Introduce yourself to 

your classmates.

A: Hello, I’m Andreas. It’s nice to meet you.
B: It’s nice to meet you, too.

B DISCUSS Work in pairs. Walk around the class. Greet the 
people you know and introduce your partner.

A: Hello, I’m Andreas. It’s nice to meet you.
B: It’s nice to meet you, too.
A: This is Nadia.

C PLAN You’re going to record a ‘selfie’ presentation. 
Make notes about what you want to say. Then record it.

Introducing 

Hi! My name’s … I’m …

My friends call me … I’m from …

I’m single/married … I’m a …

D PRESENT Work in groups. Compare your presentations.

 Greet people and make introductions

➤  Turn to page 160 to learn how to fill in a form with 
personal details.

9ARRIVALS
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Language HubLanguage Hub Student’s Book

Comprehensive video input in the form of a sitcom series provides  
a model for functional language in real-world situations.

Café Hub
COMPREHENSION
A  00:00–02:30 Work in pairs. Watch the first part of the 

video without sound and guess the answers to the 
questions.

1 How is Gaby feeling?

2 What does Sam suggest?

3 How does Gaby respond?

4 What do they decide?

5 What misunderstanding do they have?

B  00:00–02:30 Watch the first part of the video with sound 
and check your ideas in Exercise A. What is the main 
reason Sam gives for taking Gaby on?

C  02:30-04:49 Watch the second part of the video and 
answer the questions.

1 What does the customer complain about?

2 What does the customer want Gaby to do?

3 How does Gaby react to the situation?

4 Why does the customer ask to speak to Sam?

5 How does Sam deal with the situation?

FUNCTIONAL LANGUAGE
Clarifying and asking for clarification
A  01:48–04:49 Complete what Gaby says with the correct 

form of get, say, lose or catch. Then watch the clip and 
check your answers.

Clarifying and asking for clarification

1 What did you  ?

2 Sorry, I didn’t   that.

3 I don’t   what you’re saying.

4 So you’re   you want me to …

5 You’ve   me.

6 Why didn’t you just   that?

B You are going to roleplay a similar situation. invent a 
conversation.

Student A: You are Sam. Begin with ‘… And remember to put 
the plates under here.’

Student B: You are Gaby. Ask for clarification and use phrases 
from Exercise A.

CHANGE46
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  Clarify and ask for clarification
  Make and deal with complaints

➤  Turn to page 159 to learn how to write a short essay.

PRONUNCIATION
Intonation and stress
A Listen and write down three versions of the question 

‘What’s the problem?’

1 exactly

  
2 seems

  
3 appears

  

B Practise the questions in Exercise A. Copy the stress and 
intonation.

SPEAKING
A Work in groups of three: the customer, the waiter, the 

manager. The customer makes one of the following 
complaints. Write a funny conversation.

• The soup is cold. (The customer has eaten the soup.)

• The steak is tough. (The customer has eaten the steak.)

• The pasta is too salty. (The customer has eaten the pasta.)

B PRESENT Perform your conversation in front of the class.

4.9

Making and dealing with complaints
C  02:30-04:49 Put the words or phrases in brackets in the 

correct position to complete the sentences. Then watch  
the second part of the video to check.

Making a complaint
Finding out about a 

complaint
Apologising

1I’m sorry to 
bother you, 
but I’m afraid 
there’s a problem 
with … (I’m 
afraid)

I want my money 
back, please.
2I’m not happy 
with the service. 
(really)

3What is the 
problem? 
(exactly)

What seems to 
be the problem?

I’m sorry to hear 
that.
4That’s no 
problem. I’m 
sorry about that. 
(so)
5I’m sorry for the 
inconvenience, 
madam; it won’t 
happen again. 
(terribly)

USEFUL PHRASES
A Match the useful phrases in the box with the phrases 

before or after them from the video (1–6).

How dare you!  How’s your first day going?   
Leave it to me.  Something good will come along.   

The customer is always right.  What’s up?

1   / I don’t know, Sam.

2   / It always does.

3   / Great so far.

4 Excuse me! Hello? Excuse me! / 
 

5   / Unless the 
customer is wrong.

6   / I want to speak to 
the manager.

B How do you say these useful phrases in your language?

4.3
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At the back of each book there is a Vocabulary  
and Grammar Hub. Students are also encouraged  
to use Communication Hubs for pair work activities.

An individual writing page for each  
unit teaches a different writing skill and genre.
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The Digital Workbook helps students to 
consolidate their knowledge through a 
range of interactive activities.  

5

Language Hub Digital solutions for Students

Student’s Book Student’s App

Language Hub provides 
students with a wide 
range of flexible digital 
learning tools that allow 
them to take part in 
classess in any learning 
situation. 

The Digital Student’s Book offers 
students instant access to interactive 
activities in the Student’s Book, videos 
and audio and quick links to explanations 
and further practice. 

5

The Student’s App provides learners with over 
300 interactive activities designed to offer 
quick and flexible grammar and vocabulary 
practice. Through the App students can easily 
access video and audio materials for the course. 

The App allows teachers to assign homework 
directly to their students’ devices and alert 
them when they have activities to complete. 



Instant access to the Teacher’s eBook, the Classroom Presentation 
Kit and Teacher Resource Centre including audio and video clips, 
photocopiables, Test Generator and the content of the Student’s App.

Plenty of practical functions including the hyperlink feature, 
allowing teachers to embed links to online classes on Zoom or 
other conferencing services in the students’ homework.

The App enables teachers to deliver truly engaging face-to-face 
or online lessons with content provided in a format that makes 
classroom presentation easy and accessible.  

5

Language HubDigital soultions for Teachers

Teacher’s Book Teacher’s App

A2

ELEMENTARY 
Teacher’s Book

PETER MAGGS 
CATHERINE SMITH

The Teacher’s Book 
comes with a code for 
the Teacher’s App, which 
provides a wide variety of 
tools and resources all in 
one place. 

6



All components aligned to the revised CEFR

Visit macmillanenglish.com/languagehub 
for complete component information.

All Student’s Books and Workbooks  
are now available in split editions.
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Language Hub is a six-level general English course for adults 
that builds confidence through carefully structured activities 
with regular opportunities for meaningful practice. At the core of 
Language Hub is a well-balanced skills syllabus with clear learning 
outcomes, explored through a wide range of interesting topics.

Features of the course include:

•  Engaging video 
content to show 
functional language 
in context. A sitcom 
series provides 
realistic models for 
learners’ own language 
production. Authentic 
video content provides 
input for further 
practice, including 
content from sources 
such as The Guardian. 

•  Communicative 
speaking tasks 
at the end of each 
lesson and additional 
writing skills 
lessons designed 
to improve lerners’ 
productive skills 
covering a range of 
genres aligned to the 
topic of each unit.

•  A Student’s App 
which offers learners 
quick and flexible 
practice when and 
where they need it.  
It also provides 
exposure to target 
language for class 
preparation and 
consolidation.

Including content from
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Teacher’s Book
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• Student’s Book
• Digital Student’s Book
• Workbook
• Digital Workbook
• Student’s App

Beginner Elementary Preintermediate Intermediate Upper  
Intermediate Advanced

Student’s Book with Student’s App 9781380016508 9781380016706 9781380016904 9781380017109 9781380017307 9781380017505

Workbook with Key + access to Audio 9781380016539 9781380016737 9781380016935 9781380017130 9781380017338 9781380017536

Workbook without Key + access to Audio 9781380016546 9781380016744 9781380016942 9781380017147 9781380017345 9781380017543

Digital Student’s Book with Student’s App & Digital Workbook 9781380066893 9781380066909 9781380067357 9781380067364 9781380067371 9781380067388

Teachers Book with Teacher’s App 9781380016522 9781380016720 9781380016928 9781380017123 9781380017321 9781380017529

• Digital Student’s Book
• Digital Workbook
• Student’s App

Teacher’s Book with a code to the Teacher’s App providing access to:
• Teacher’s eBook 
• Teacher Resource Centre 
• Classroom Presentation Kit 
• Digital Student’s Book
• Digital Workbook 

Blended Solutions for STUDENTS

Fully Digital Solution for STUDENTS

Solutions for TEACHERS


