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1. Introduction to Zoom for online teaching
2. Zoom Whiteboard
3. Zoom Polls

4. Zoom Reactions

5. Questions & Comments



* Video platform for meetings and chat

* Supports recording and transcription

of your meetings

 Tools for collaboration

 Humanize online teaching and Zz00Mm

learning ADELEHI




Why do we need to humanize

online learning?

1. Level of interpersonal interaction in a course
Increases student performance

2. Students report higher level of engagement
and satisfaction with course with opportunities
for live interactions

3. Interactive technology embedded into a
course helps students learn

(Center for Community College Research, Teachers College, Columbia University) A@E&@Dﬂﬂ



Video Chat Apps Rise to

Prominence Amid Pandemic
Global downloads of video chat apps for Android and iOS

M Zoom [ Skype® Houseparty
30m
26.9m
55 Daily active users
4L in March 2020
15m — . ® 4
Skype Zoom Houseparty
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Sy 62m 5.1m
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January February March™*

* excluding Skype for Business
** March data as of March 26

Source: Priori Data
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COVID-19's Staggering Impact
On Global Education

Number of learners impacted by national school closures

worldwide
1.38 billion

15 20 23

Figures refer to learners enrolled at pre-primary, primary, lower-secondary,
and upper-secondary levels of education, as well as at tertiary education levels.

Source: UNESCO

DAL, statista Za
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Online teaching
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Zoom Netiquette

1. Keep your microphone off (muted) when you are not
speaking.

2. Raise your hand and unmute when you are called on

3. If your video is on avoid excessive and distracting movement

4. Use the chat feature if you have a question that is not
urgent.

5. No texting or web surfing during meetings

6. If you must leave the meeting for a break, use the Away
feature

/. If you must leave the meeting entirely before the end, leave

a note In the Chat to the instructor A@Em)gﬂﬂ



Zoom

Whiteboard
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Zoom Whiteboard

1.Note-taking
2.Brainstorming
3.Capturing important

community moments

ADELPHI



Melissa Randazzo

il Ze -~ S al’ == S

Unmute Start Video Security Participants Breakout Rooms Reactions
= .







ADELPHI



Zoom Polls

1.Quiz comprehension of material
2.Poll opinions to generate discussion
3.Survey student preferences for

upcoming lessons

4.Take a fun break!



Harvard study on interpolated testing

1. Reduced mind wandering during online

2. Increased student note-taking during
lecture

3. Reduced student anxiety about
cumulative exams

4. Improved performance on cumulative

exam (Szpunar et al., 2013)
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Zoom Polils: How to

« > & zoom.us/meeting?_x_zm_rtaid=JrFcm71MRre-ZCo-EbRVhA.1594667771861.0c9a554d1720d81b88ac23dc6d5ff16a&_x_zm_rhtaid=68 % =2 | . [+ ]

Zool l l SOLUTIONS ~ PLANS & PRICING CONTACT SALES SCHEDULE A MEETING JOIN A MEETING HOST A MEETING ~ .

Profile Upcoming Meetings Previous Meetings Personal Meeting Room Meeting Templates W Get Training

Schedule a New Me: Recently Deleted

‘Webinars
Recordings
Start Time = Topic = Meeting ID
Settings ;. - N ——
Tomorrow Ashley Independent Study/EEG Meeting 928 9832 0032 | Start || Delete |
Account Profile 10:30.AM
Tomarrow Jessica EEG Project 944 9520 9971 [ start || Delete |
Reports L AN J
11:30 AM
Wed, Jul 15 SLS 880 MMN Discussion 965 5757 3323 [ start || Delete |
06:00 PM L3 =
Attend Live Trail
Video Tutorlals Save time by scheduling your meetings directly from your calendar.
Knowledge Base Microsoft Outlook Plugin Chrome Extension

Add Zoom Download
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Guest Speaker

1. The guest speaker gave me new ideas for my
research.

Disagree

Neutral

Agree

Submit
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Zoom
Reactions
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Zoom Reactions

d Keep everyone muted and background noise
low
» Raise hand to unmute
d Check pace of lecture
* Go slower
1 Share opinions and agreement during
discussions
d  Applause
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Zoom Reactions
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@ @ Zoom Meeting

Melissa Randazzo
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Further Resources

Zoom’s video tutorials
https://support.zoom.us/hc/en-us/articles/206618765-Zoom-
Video-Tutorials

Adelphi Faculty Center for Professional Excellence
https://fcpe.adelphi.edu/

Community College Research Center Summary on Online
Courses
https.//ccrc.tc.columbia.edu/media/k2/attachments/effective-
online-instructor-presence.pdf
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Questions

Comments
Next Steps
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Questions? Email: mrandazzo@adelphi.edu
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