
The Virtual Classroom Exchange



The Cultural Iceberg
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Below the surface

Cross-Cultural Awareness and 
Understanding Developing a positive, open-

minded attitude.

Critical and Creative thinking

Intercultural communication
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The Virtual Classroom Exchange
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How do I get started?

Visit the dedicated page at: 
macmillanenglish.com

Then simply click on 
register my class!

6

https://www.macmillanenglish.com/catalogue/courses/teenagers/gateway-to-the-world/virtual-classroom-exchange


How do I sign-up?

You will be redirected to 
the Macmillan Education-
Empatico Sign-Up page.

Read the useful 
information and click on 
the “sign-up for free” 
button.

7



How do I sign-up?

Next you need to create 
your account. You can do 
this with an existing 
google account or use a 
different email in the 
boxes below.

Please make sure to read 
the privacy policy before 
continuing.
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Class Details

Enter the details 
of your students 
ages, class size 
and interests.
This will help you 
match with 
classes with 
similar ages and 
interests!
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Input a few details about your class

Search for your 
school to pre-
populate the 
details.

If you can’t find 
it simple click 
Add it now and 
add the details of 
your institution.
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Input a few details about your class

Select the 
days and 
times that 
best work for 
your class to 
meet! You can 
change these 
as often as 
you like using 
the settings 
function.
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Input a few details about your class
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Your ready to Exchange!

You’re all set to start matching 
with teacher’s around the world!
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Enter the Virtual Classroom Exchange

Click on the By 
Program tab to 
access the 
exclusive Virtual 
Classroom 
Exchange 
community.
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Finding the perfect partner class

You can see classes from all around the 
world. You can request to match with as 
many as you wish. Simply click connect to 
send your request.

By clicking refresh results you will see 
more classes from more parts of the 
world!

15



Reaching out

Once you’ve sent a request it will appear in the “My
Connections” tab as pending until your partner has
responded.
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Reaching Out

You can see your partner classes availability. Once
they accept it will appear in the “Connected” tab in
the “My Connections” space.

You are then ready to message your partner class!
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Chat Feature

You can see all messages between you and your 
partner class in your “Inbox”

18



Calendar and Scheduler Tool

The “Scheduler” allows you to see where you and 
your partner class have shared availability.
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Sending a meeting invite

You can send a meeting request for any of the times
you and your partner class have shared availability.

This may be to prepare for your exchange or for the 
real thing!

You can send an invite to meet over “Empatico Zoom” 
or if your class already use a video conferencing tool 
you can generate a link using that tool.
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Sending a meeting invite
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The meeting will appear as pending in the scheduler 
until your partner class accepts. You can then share 
the meeting link with you class and add it to your 
personal calendar.



Adjusting your availability

Update your availability 
and cancel connections 
in the settings at 
anytime.
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Email updates

You’ll receive updates 
about your upcoming 
Virtual Exchanges and 
messages from partner 
classes every step of the 
way, including reminders 
on the day of your 
meeting!
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Ready to explore the world with your class!
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Plenty of Support

Support is available at any time at: 
support@empatico.org. There is also a comprehensive

guide in the Teacher’s Resource Centre, you can also 

access find the link the Virtual Classroom Exchange in 

your Teacher’s App
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mailto:support@empatico.org


THANK YOU!


