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The TOEFL® Family of Assessments is backed by 
more than 55 years of research from world-

renowned experts of assessment and linguistics. 
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TOEFL
Primary®

tests

TOEFL 
Junior®

tests

TOEFL ITP®

tests
TOEFL iBT®

test

All TOEFL® tests measure skills across 3 domains: academic, navigational and social/interpersonal. 
These domains encompass the skills needed to learn and succeed in the classroom and on campus.
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The TOEFL® Family of Assessments and the CEFR
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The TOEFL ITP® tests are trusted by more than 2,500 
institutions, in over 50 countries around the world.  
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TOEFL® Connect Portal

https://www.toeflconnect.org/#/login

https://www.toeflconnect.org/#/login
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TOEFL® Connect Portal

https://www.toeflconnect.org/#/login

https://www.toeflconnect.org/#/login
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• Empowers the teacher and the 

institution providing data needed to 

make decisions

• Helps institutions improve teaching 

effectiveness with confidence

• Gives students more scholarship and 

admission opportunities
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The TOEFL ITP® tests are MORE than just tests!

They are a tool that…
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The TOEFL ITP® tests give teachers and institutions 
MORE flexibility and convenience. 

• Test throughout the year with multiple test forms

• Test groups of any size

• Set your own test dates and times

• Measure progress using multiple test forms 

9
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Digitally Delivered Versions of the TOEFL ITP® Tests

• The digital tests have the same test design, content, structure, 
CEFR mapping, score reporting, preparation resources and 
examinee handbook as the PBT tests

• Remote Proctoring is available

• The tests are available in 
institutional programme
sessions

• All the TOEFL ITP® tests are offered digitally on computer or 
iPads, delivered through the TOEFL® Program Workshop
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• Placement in intensive English-Language programs requiring 
academic English proficiency at a college or graduate level 

• Progress monitoring in English-language programs stressing 
academic English proficiency

• Exiting English-Language programs by demonstrating proficiency 
in English listening and reading

• Skill building and preparation for the TOEFL iBT®Test

• Admissions to short-term, non-degree programs and collaborative 
international degree programs

• Scholarships programs, as contributing documentation for 
academic English proficiency

Note: The TOEFL ITP ® tests should not be used in place of the TOEFL iBT ® test for high-
stakes decisions.

The TOEFL ITP® tests offer teachers, institutions and 
students the options needed to support their goals 

and objectives.
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The benefits of digital testing include: 

* Please note that the electronic results are considered unofficial. However, the numeric grades received will not change from the
official report. The official reports will be sent by post to the institutions which then disseminate to the test takers

Receiving an 
immediate score 

and roster report*

A paperless option: 
avoid handling 

paper tests 

Cost savings: 
materials, shipping

Test the exact 
number of 

students needed
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Overview of the TOEFL ITP® Assessment 
Series

Level 1

Level 2

• Official Guide to the 
TOEFL ITP®

Assessment Series
• TOEFL ITP® Teacher 

Workshop
• TOEFL® Connect 

Portal

• Level 1 Practice 
Tests, Volume 1

• Level 2 Practice 
Tests, Volume1

• Level 2 Practice 
Tests, Volume 3

• Test Taker Handbook
• Sample questions

Score 
Reports

Certificates

Tests

Reporting/Certificates

Teacher Resources Student Resources

Confidence in English abilities of students to 
open future opportunities  
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The TOEFL ITP® tests give educators the ability to 
assess students' proficiency in three different skills 
providing the data to make confident decisions along 
the way.

Listening Comprehension

14

• Measures the ability to 
understand both short and 
long conversations in English

• Contains recorded material 
reflecting what a student 
might hear among students at 
an English-speaking college or 
university
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Listening Comprehension Sample

15
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Listening Comprehension Sample

16
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The TOEFL ITP® tests give educators the ability to 
assess students' proficiency in three different skills 
providing the data to make confident decisions along 
the way.

Structure 
and 

Written Expression 
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• Measures the ability to 
recognize language appropriate 
for standard written English

• Contains sentences that test 
knowledge of important 
structural and grammatical 
elements of standard written 
English
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Structure and Written Expression 
Sample

18
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The TOEFL ITP® tests give educators the ability to 
assess students' proficiency in three different skills 
providing the data to make confident decisions along 
the way.

Reading Comprehension 

19

• Measures the ability to 
read and understand
short passages at the 
university level

• Contains reading passages 
with questions about the 
passages
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Reading Comprehension Sample

20
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The TOEFL ITP® tests provide teachers and 
institutions with flexibility and a strong 

foundation with which to measure their students’ 
English skills.
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Offers two proficiency levels so clients can administer the tests to all 
their students regardless of their English learning level

✓ Level 1 – Intermediate to advanced
✓ Level 2 – High beginner to 

intermediate
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The TOEFL ITP® Level 1
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• Level 1 evaluates skills in three areas (140 Questions|115 
Minutes) 
to obtain a comprehensive measurement of the students’               
English ability

✓ Reading Comprehension (50 Questions|55 Minutes)
✓ Listening Comprehension (50 Questions|35 Minutes)
✓ Structure and Written Expression (40 Questions|25 

Minutes)

• Level 1 maps to the CEFR range A2-C1 to align to the global 
standard of measurement
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The TOEFL ITP® Level 2

23

• Level 2 evaluates skills in three areas (95 Questions|70 Minutes) 
to obtain a comprehensive measurement of your students’               
English ability

✓ Reading Comprehension (40 Questions|31 Minutes)
✓ Listening Comprehension (30 Questions|22 Minutes)
✓ Structure and Written Expression (25 Questions|17 Minutes)

• Level 2 maps to the CEFR range A2-B1 to align to the global 
standard of measurement
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The TOEFL ITP® Tests provides detailed score 
reports to help better assess a student’s progress.  
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• Students receive three section scores 
(with performance descriptors and 
CEFR score) and a total test score to 
clearly define performance

• Score reports provide sub-score data so 
instructors can better evaluate student 
learning

• Scores are provided fast after receiving 
answer sheets so adjustments to 
curriculum can be made, as needed
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Score Reports

• Institution’s File Copy (without 
picture, without CEFR)

• Test Taker (without 
picture, with CEFR)



Copyright © 2020 by Educational Testing Service.  All rights reserved.  ETS, the ETS logo, TOEFL, TOEFL iBT, 
TOEFL ITP, TOEFL JUNIOR and TOEFL PRIMARY are registered trademarks of Educational Testing Service (ETS) 
in the United States and other countries.  IN ENGLISH WITH CONFIDENCE is a trademark of ETS.  All other 
trademarks are the property of their respective owners.

26

Score Roster
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TOEFL ITP® Test certificates show proof of English 
language ability and instill confidence and 
motivation to pursue new opportunities.
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Gold, Silver and Bronze Certificates awarded to test takers 
who achieve the required scores.

Note: A2 – Certificate not available

C1 – Gold B1 – BronzeB2 – Silver
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How does it work?

Logging into the Program Workshop: www.ets-ellonline.org

http://ets-ellonline.org/
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How does it work?

A) ETS Global Clients with exclusivity in the territory (CMDs, EPA+) 

request test inventory into their Program Workshop account from ETS 

Global and self-service from there: they can allocate test inventory 

further down the hierarchy to their own clients.

1. Add a new institution (if the institution already exists in the system, skip to step 2)

2. Add a new administration

3. Add inventory to an institution

4. Add users (the end user TCA/Proctor) to an institution. The TCA/Proctor receives 

an email with access to the TOEFL  Program Workshop, www.ets-ellonline.org to 

follow the next steps.

http://www.ets-ellonline.org/
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How does it work?

Inventory Request Form
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How does it work?

B) ETS Global Clients without exclusivity in the territory order through 

order form the number of tests needed and when TCA/Proctor accesses 

the Program Workshop, they will find the tests available there.

1. Add students using the template from the system

2. Prepare for the test (Test Centre Readiness Tools)

3. Proctoring the test

4. Launching the test

5. Retrieving from the system the score roster as soon as test takers finish 

testing.
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How does it work?
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Preparing for the test
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Once the system check is passed, download the 
Click Once Secure Browser



Copyright © 2020 by Educational Testing Service.  All rights reserved.  ETS, the ETS logo, TOEFL, TOEFL iBT, 
TOEFL ITP, TOEFL JUNIOR and TOEFL PRIMARY are registered trademarks of Educational Testing Service (ETS) 
in the United States and other countries.  IN ENGLISH WITH CONFIDENCE is a trademark of ETS.  All other 
trademarks are the property of their respective owners.

35

Launching the test
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Launching the test
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Ordering Process

• ETS Global Teams would have access to the Program Workshop, 

www.ets-ellonline.org, an online system used for all operational 

aspects of the Tests

• ETS provides ETS Global with an inventory of online tests that can be 

used by ETS Global for its Clients

http://www.ets-ellonline.org/
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Inventory

1. EPA and DCs > CBT Team or ETS Global Office will allocate 

inventory as ordered per test admin.

2. CMDs and EPA+ > CBT Team/ETS Global Office will allocate 

inventory and clients will use to allocate further down the 

hierarchy to their own clients.
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How do clients order & receive the TOEFL ITP® Digital Tests? 

1. Sales ensures client have TOEFL ITP in their contracts

2. Client orders test via Order Form, then emails it to Sales, then Sales emails to 
CBT 

3. CBT sets clients up in Program Workshop and provide access to the Client TCA/ 
Proctor to create test session IDs

4. Follow steps in previous slide How does it work?

6. CBT Team sets up the TCA client in the TOEFL ITP 
Program Workshop, www.ets-ellonline.org

7. The TCA client uses TOEFL ITP Program Workshop 
to deliver the test session*

* (can contact cbt-support@etsglobal.org for 
support)

5. Clients attend training with CBT Team for TCA for TOEFL 
ITP Digital Tests

8. Clients receive Score Reports and Certificates 

https://infonet.etsglobal.org/index.php/Product-Market-Intell/Product-Resources/TOEFL-ITP-Digital-Test/Process-and-Procedures/Order-Forms/EPA-TOEFL-ITP-Digital-Tests-Order-Form-06-2020
http://www.ets-ellonline.org/
mailto:cbt-support@etsglobal.org
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Scoring

• Both CMD/ EPA+s and EPA/DCs can access the unofficial 

score report and score roster at the end of the test 

session through the Program Workshop

* CBT Support Team/ETS Global Office downloads Score Report and Certificates and 

makes these available on the ETS Global server for Scoring department to print and ship 

to the clients

CMD/EPA+ EPA/DC *

Can print the score reports 
and certificates through self-
service Program Workshop

Receive the score reports 
and certificates from the ETS 
Global Scoring Team
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Invoicing

CMD/EPA+ EPA/DC

The CBT Support Team 
invoices via the volumes 
(tests used and scored) 
appearing in the monthly 
report.

Are invoiced based on the 
number of tests used at the 
moment of Printing of the 
score reports.

• The Score reports are included, whereas the 

Certificate of achievement is on-demand (for an 

additional price)



Copyright © 2020 by Educational Testing Service.  All rights reserved.  ETS, the ETS logo, TOEFL, TOEFL iBT, 
TOEFL ITP, TOEFL JUNIOR and TOEFL PRIMARY are registered trademarks of Educational Testing Service (ETS) 
in the United States and other countries.  IN ENGLISH WITH CONFIDENCE is a trademark of ETS.  All other 
trademarks are the property of their respective owners.

42

Minimum System Requirements Digital Testing
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Minimum System Requirements Digital Testing
Remote Proctoring
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Marketing Materials

TOEFL Family of Assessments
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Marketing Materials

TOEFL ITP - Trifold Brochure 
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Marketing Materials

TOEFL ITP - Score User Flyer TOEFL ITP - Poster
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